
 
 

 
 
 
 
 

SHERBIMI PROVINCIAL I MEDIACIONIT INTERKULTURAL NE  ASL AL 
 

Ne te gjithe repartet e emergjences te spitaleve, konsultoreve dhe reparteve te tjera te  
Asl Al te qendrave - zonave (Alessandria, Casale Monferrato, Tortona, Acqui Terme, 
Novi Ligure e Ovada) jane prezente ne orare te stabilizuara ose nepermjet telefonatave  
mediatore interculturale te kordinuar nga ISRAL (tel. 0131 443861), qe drejton 
Sherbimin Provincial te mediacionit interkultural ne bashkepunim me Provincen e 
Alessandrise. 
Gjithashtu eshte aktiv sherbimi E-mediators qe funksionon 24 ne 24, si nepermjet 
telefonit ashtu edhe ne menyre telematike, nje trishe ne kohe ndermjet pacienteve, 
personelit shendetesor dhe mediatorit interkultural. 
Te dy sherbimet jane menduar te bashkepunojne per te eleminuar barrierat gjuhesore e 
kulturale qe ne fushen shendetesore mund te provokojne keqkuptime te rrezikshme, ose 
vonesa ne nxerrjen e diagnozes dhe ne percaktimin e terapise. 
Mediacioni interkultural eshte aktiv ne keto gjuhe : 
Arabe 
Rumene 
Shqipe 
Kineze 
 
Mjafton te klikosh ne nje nga keto gjuhe per te gjetur informacionin e nevojshem ne 
gjuhen meme. 
 
Me poshte do te gjeni strukturat ne te cilet eshte i aktivizuar mediacioni interkultural 
dhe oraret perkatese. 



 
Struktura      gjuha  orari  
___________________________________________________________________________ 
SOC Ostetrika gjinekologjia e Pediatria Tortona arabe  marte 10,30 – 12,30  
         enjte gio 14,00 – 15,00 
       shqipe l           hene  14,30 – 16,30 
       rumene enjte 14,00 – 15,00  
         premten 11,30 – 12,30 
       indiane              me thirrje telefonike 
___________________________________________________________________________ 
Konsultori Alessandria    arabe  hene merkure  8,30 – 13,00 
       kineze  me thirrje telefonike 
___________________________________________________________________________ 
Konsultori Acqui Terme    arabe  mekure 9,00 – 12,00 
___________________________________________________________________________ 
Konsultori Casale M.to    arabe  marte 14,00 – 17,00  
___________________________________________________________________________
         enjte  9,00 – 13,00  
Konsultori Novi L.     arabe  hene  9,00 – 12,00 
___________________________________________________________________________ 
Konsultori Ovada     arabe  merkure 16,00 – 18,00 
___________________________________________________________________________ 
Konsultori Tortona     arabe  enjte 8,30 – 12,30 
___________________________________________________________________________ 
Konsultori Valenza     arabe  me thirrje telefonike 
___________________________________________________________________________ 
Dipartimenti i nenes dhe femijes Novi  arabe  premten 10,30 – 12,30 
___________________________________________________________________________
        
SOC Pediatria Casale     arabe  me thirrje telefonike 
       shqipe             me thirrje telefonike 
___________________________________________________________________________
  
SISP Alessandria     arabe  me thirrje telefonike  
___________________________________________________________________________ 
SOC Mbrojtja e Burgjeve  Alessandria   arabe  me thirrje telefonike 
                 rumene             me thirrje telefonike 
___________________________________________________________________________ 
SOC Semundjet infektive  Casale   arabe  me thirrje telefonike 
       rumene me thirrje telefonike 
___________________________________________________________________________ 
Distreti i Casale     arabe  me thirrje telefonike 
       rumene me thirrje telefonike 
___________________________________________________________________________ 
DEA Pronto sokorso Casale    aktiv sherbimi e- mediators me thirrje    l  
       telefonike 24 ne 24 
___________________________________________________________________________ 
DEA Pronto sokorso Novi L.           aktiv sherbimi  e- mediators me thirrje                                   
_________________________________________telefonike24 ne 24_____ 
DEA Pronto sokorso Acqui Terme   aktiv sherbimi  e- mediators me thirrje  
___________________________________________telefonike24ne24__________________
___________ 
DEA Pronto sokorso Ovada    aktiv sherbimi e- mediators me thirrje  
       telefonike 24 ne 24 
___________________________________________________________________________ 
DEA Pronto sokorso Tortona            aktiv sherbimi  e- mediators me thirrje  
       telefonika 24 ne 24 
___________________________________________________________________________ 


